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I. GENERAL REQUIREMENTS FOR STARTING YOUR BUSINESS  

Indiana does not have any one single, comprehensive business license. However, all businesses operating in 
Indiana are subject to regulatory requirements that may involve several state agencies. Businesses that are 
starting, expanding, hiring employees for the first time, changing ownership or organizational structure, or 
moving into Indiana will need to consider the areas listed in this section.  

In addition to the general requirements, certain types of businesses will be subject to specific licensing or 
permitting requirements. Although the most common permits and licenses are mentioned in this document, it is 
always advisable to contact the State Information Center at 317-233-0800, 800-45-STATE to discuss the most 
current requirements for any individual business.  

I-A. BUSINESS STRUCTURE  

The first decision you must make is what type of business organizational structure will best meet the business 
owner's goals. The organizational structure of a business entity will determine what must be done to officially 
"form" the entity, how taxes are paid, and many other details that will affect its day-to-day operation. The types 
of structure, formal and informal, and their corresponding filing requirements are outlined below.  

There are financial and legal advantages and disadvantages to each type of business organization. Anyone 
unsure of which structure will be best for any business should attend a "Starting a Business Workshop " offered 
by one of the assistance providers listed in Section IV.  Additionally, paid professional assistance may be 
needed.  

I-A-1. FORMAL BUSINESS ENTITIES  

These more formal business types require some filing with the Secretary of State, Corporations Division. It is 
strongly suggested that individuals consult an attorney before forming a formal business entity.  

All Filings and Reports for formal business entities should be sent to: 
Indiana Secretary of State, Business Service Division 

302 W. Washington Street, Room E018 
Indianapolis, Indiana 46204 

317-232-6576 

http://www.in.gov/sos/business/corporations.html 

 
Information Line and Front Desk Hours: 

8:00 a.m. to 5:30 p.m., Monday through Friday (except state holidays) 
Forms: Are available via 24-hours a day @ 800-726-8000  

I-A-1-a. Corporations  

Domestic Corporations: To form this most complicated type of business organization, Articles of Incorporation 
must be filed and shares of stock must be issued. Prospective shareholders exchange money, property, or both, 
for the corporation’s capital stock.  A corporation can be formed for profit or non-profit purposes. Forming a 
corporation creates a specific legal entity, and only one corporation can use any specific name.  
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Corporate names may be reserved for 120 days with the Secretary of State. Form: Articles of Incorporation 
available from Secretary of State, Fax-on-Demand System, or State Information Center. 

According to Federal guidelines the profits of a corporation is taxed to the corporation when earned, and then is 
taxed to the shareholders when distributed as dividends.  However, shareholders cannot deduct any loss of the 
corporation, because losses are deductible only at the corporate level, therefore not from their personal tax 
filings. 

S Corporations:  An eligible domestic corporation can avoid double taxation (once to the corporation and again 
to the shareholders) by electing to be treated as an S corporation.  This is a separate legal and taxable entity, and 
can have nor more than 75 owners.  Generally, an S corp is exempt from federal income tax other than tax on 
certain capital gains and passive income. An additional requirement is a Federal Employer Identification (EIN).  
Further, according to federal guidelines, in order to obtain S-Corporation status the federal form 2553 is 
required to be filed with the IRS. 

A Corporation doing business in a name other than the name listed on the Articles of Incorporation must file a 
Certificate of Assumed Business Name with the County Recorder and the Office of the Secretary of State.  
Form: Assumed Business Name - State Form 30353 available from the Secretary of State's Office or Fax-on-
Demand System (This state form is used only for formal business entities and is different from the generic and 
county forms which are mentioned later.)  

All types of corporations, business corporations, professional corporations, C Corporations, and Subchapter S 
Corporations have essentially the same filing requirements. They may have different tax responsibilities, but 
they are still corporations.  Professional corporations will be required to file a certificate of registration showing 
that the professional is licensed in Indiana.   

By definition, corporations usually have employees, even if those employees own all of the stock. Therefore, 
forming a corporation will entail that you cover the issues outlined in Section I-C Additional Employer 
Responsibilities.  

Foreign Corporations:  If a business is already incorporated in another state and is "doing business" in Indiana 
as defined by the Indiana Code, then it must obtain a Certificate of Authority from the Secretary of State to do 
business in Indiana as a foreign corporation. Form: Application for Certificate of Authority of A Foreign 
Corporation available from the Secretary of State, Fax-on-Demand System, or State Information Center.  

All Corporations:  Beginning January 1, 1997, all domestic and foreign business entities except for non-profit 
corporations and limited partnerships are required to file biennial reports. A business entity must file a biennial 
report two years after the initial corporation filing has been completed, even if no business is being conducted. 
The report must be filed with the Secretary of State by the end of the month in which the entity was 
incorporated, every second year following the year of incorporation. (If incorporated in even year, the Report is 
filed every even year. If incorporated in odd year, the report is filed every odd year.) The filing fee for these 
biennial filings is $30.00. Non-profit corporations file annual reports with a $10.00 filing fee.  

I-A-1-b.  

Unincorporated Entities  

Limited Liability Partnerships, Limited Liability Companies, and Limited Partnerships are unincorporated 
entities, but they are still formally organized entities.  A brief explanation of each type is listed below.  
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Limited Liability Partnership: A hybrid form of a general partnership. In general, liabilities are limited.  

Limited Partnership: A form of partnership in which liabilities are limited to general partners, while limited 
partners’ liability is limited to their agreed investment in the business. 

Limited Liability Company: A limited liability company (LLC) is an entity formed under state law by filing 
articles of organization as n LLC.  None of the member of an LLC are personally liable for its debts.  AN LLC 
may be classified for federal income tax purposes as a partnership, a corporation, or an entity disregarded as an 
entity separate from its owner by applying the rules in federal regulations section 301.7701.3. 

A Limited Liability Company must file (State Form 49459) from the Secretary of States Office to establish 
articles of organization.  There are no specific forms to be filed to create the other entities listed, but certain 
information is required by law to be filed with the Secretary of State's Office.  Forms for these entities are 
commonly created by attorneys.  Limited Liability Partnerships and Limited Liability Companies are required to 
file biennial reports as described for corporations, but Limited Partnerships have no yearly filing requirements. 

Limited Liability Partnerships, Limited Liability Companies, and Limited Partnerships which are based outside 
of Indiana will need to file a Certificate of authority to do business in Indiana, similar to what foreign 
corporations file. (There is no established state form for this.)  Likewise, is these entities are doing business in a 
name other than the one filed with the Secretary of State's Office, they will need to file a Certificate of Assumed 
Business Name with the Secretary of State and the County Recorder as well.  (Assumed Business Name - State 
Form 30353 may be used for this.)  

I-A-2. LESS FORMAL ORGANIZATIONS  

Less formal organizations do not require filings with state government to come into existence. If, however, the 
business name does not contain the owner's (owners') name(s), it must be recorded with the Recorder of the 
county in which the business is located. Registration of a business name does not protect the name from being 
used by another business.  Form: Provided by County Recorder, created by an attorney, or use generic format 
shown in Appendix A. 

I-A-2-a. Sole Proprietorship  

This type of business entity has a single owner, with no exemptions he/she is liable for all debts incurred.  The 
owner and the business is one single entity.  The owner is personally liable for anything that happens with the 
business.  Income and expenses of the business on their personal tax return.  It is the simplest form of business 
organization to start and maintain.  Its liabilities are the owner’s personal liabilities.   

Federal and State income taxes are reported on the proprietor's (owner's) individual income tax return as self-
employment taxes.  The profits of the business are taxed to the owner on his/her 1040 Schedule (federal) 
annually, and the income is tax only once. 

I-A-2-b. General Partnership  

Partnerships have two or more owners who both contribute money, labor and skills. The partners are jointly and 
severally liable for debts and share proportionately in profits. Income and expenses of the business are filed on 
the partnership return (Form IT-65), and income taxes are reported on individual tax returns. In general, 
partnerships function like sole proprietorships with more than one owner.  
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A partnership must file and annual information return to report the income deductions, gains, loses, etc., from its 
operations, but it does not pay income tax.  Instead, it passes through any profits or losses to its partners.  Each 
partner includes his/her share of the partnership’s items on his/her federal tax return. 

I-A-3. Non-Profit Entities  

Non-Profit entities can be organized formally or informally, but it is important to know the tax-related 
requirements before setting up the entity.  Otherwise, the company may have to dissolve itself and reorganize to 
comply with rules to obtain the tax status it needs to operate.  Contact the Indiana Department of Revenue for 
state requirements to obtain a not-for-profit tax registration certificate and the IRS for federal requirements to 
obtain non-profit (commonly known as 501(c)(3)) status.  The IRS publishes an information booklet entitled 
"Tax Exempt Status For Your Organization", publication #557 which is available upon request.  Contact:  

Internal Revenue Service: 800-829-1040 
Publications: 800-829-3676 
http://www.irs.ustreas.gov/ 

 

Indiana Department of Revenue, Compliance Division 
100 N Senate Ave, Rm N105 

Indianapolis, IN  46204 
317-232-2188 

http://www.in.gov/dor 

 

I-B. ESTABLISHING TAX ACCOUNTS  

I-B-1. Federal Tax Information  

Any business with employees must have an Employer Identification Number (EIN) which identifies the tax 
accounts of employers, corporations, partnerships, limited liability companies with more than one owner, 
estates, trusts and other entities.  Under federal guidelines, you also need an EIN if you have a qualified 
retirement plan, operate your business as a corporation or partnership, or file employment taxes, or excise taxes.  
You should have only one EIN.  To obtain an EIN, call the Internal Revenue Service for Form SS-4.  Complete 
the form, and then either mail the form to the IRS, or call to receive your number.  Business owners may also be 
required to file self employment taxes quarterly. Contact the IRS for its publications 533 and 509 on self-
employment taxes. If the business does not have employees and does not expect to have any, the IRS may not 
allow the business to obtain an EIN.  In such a case, the business owner's social security number is used as the  
 
Federal Tax Identification Number. 

Internal Revenue Service 
800-829-1040(info), 800-829-3676 (forms & publications) 

800-829-4933 (EIN assignment) 
http://www.irs.ustreas.gov/ 
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I-B-2. STATE TAX INFORMATION  

I-B-2-a. Registration for Sales, Use, and Income Taxes  

How to Register: A single application (Form BT-1) is used to register with the Indiana Department of Revenue 
for sales tax, withholding tax, food & beverage tax, county innkeeper tax, motor vehicle rental excise tax, and 
prepaid sales tax on gasoline. A separate application is required for each business location. There is a $25.00 
non refundable application fee for a Retail Merchants Certificate. Form: BT-1  is available form any 
Department of Revenue office (listed in Appendix C), Tax Fax, the Internet, or the State Information Center.  

Sales Tax - Retail Merchants Certificate: Any individual or business entity engaged in the selling or transferring 
of tangible personal property is considered a retail merchant and is required to be registered as such (by filing 
Form BT-1) with the Indiana Department of Revenue. Registering as a retail merchant accomplishes what 
people commonly refer to as "getting a tax ID number" or "getting a tax-exempt number." The information 
regarding sales and use taxes should be read carefully, keeping in mind that taxes cannot be avoided on items 
which will not be resold.  

Once registered as a retail merchant, the Department of Revenue will assign a tax identification number and will 
issue the appropriate Sales Tax Returns (ST103). The Department will also determine the business' filing status 
based upon anticipated sales.  

For additional information regarding sales or use taxes, contact the main office listed here or see one of the 
regional offices listed in Appendix C.  

Indiana Department of Revenue 
100 N Senate Ave., N105 
Indianapolis, IN  46204 

Sales Tax: 317-233-4015 
http://www.in.gov/dor 

Sales Tax Exemption Certificates: Any individual or business entity registered as a retail merchant may issue 
exemption certificates and purchase, tax exempt, any items being purchased for re-sale or items being 
incorporated into a final product (manufacturing).  

Registered retail merchants must assess Indiana sales tax on the sale of tangible personal property unless the 
buyer presents a valid exemption certificate to the seller. The exemption certificate must be legible, signed, and 
include the tax-exempt number of the buyer.  

Any business or individual registered as a retail merchant may issue an exemption certificate and purchase 
tangible personal property exempt from sales tax when the property is:  

• purchased for resale;  
• incorporated into property being resold;  
• directly used in the manufacturing of tangible personal property to be sold; or  
• otherwise exempt by statute.  
 

Indiana Use Tax: Under Indiana law, use tax is imposed upon the use, storage, or consumption of tangible 
personal property in Indiana where the property was acquired in a retail transaction and sales tax was not paid at 
the point of purchase. The Indiana use tax rate is 6% as of December 1st  2002.  
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Indiana use tax does not apply to property purchased for re-sale, or for property exempted by statute.  

Common examples of items subject to Indiana use tax include magazine subscriptions, office supplies, property 
used or consumed outside the scope of production, and property purchased from out of state vendors. Indiana 
use tax applies to all residents of Indiana and is not limited to business entities. Registered retail merchants must 
report and pay the use tax due on the ST-103, Indiana Sales Tax return. Business entities that are not retail 
merchants must report and pay the use tax due on the income tax return of the entity or on a ST-115.  Individuals 
must report and pay the use tax due on their individual income tax return (IT-40). Forms:ST-103, ST-115, IT-40. 

Withholding Tax: Employers are considered to be withholding agents if they:  
• make payments of salaries, wages, tips, fees, bonuses, and commissions that are subject to Indiana state 

and/or county taxes, and  
• are required by the Internal Revenue Code to withhold federal income tax on those types of payments.  

Withholding agents are required to register with the Indiana Department of Revenue (by filing Form BT-1) and 
to withhold state income tax and county income tax, if applicable, from the income of all employees. 
Independent contractors are required to file quarterly estimated income tax payments. See Section I-C for more 
details regarding the difference between an employee and an independent contractor.  

Once registered as a withholding agent, the Department of Revenue will issue WH-1s, the withholding tax 
returns, and will determine the filing status, based upon the anticipated monthly wages paid to Indiana 
employees. After a tax year ends, all Indiana withholding agents are required to complete and to file an annual 
reconciliation form, WH-3, by February 28 of the following year.  For more information, contact:  
   

Indiana Department of Revenue 
100 N Senate Ave., N105 
Indianapolis, IN  46204 

Withholdings: 317-233-4016 
 

Corporate Income Tax: Except as otherwise provided, a corporation doing business in Indiana, other than a 
corporation defined as a taxpayer under IC 6-5.5-1-17, is subject to gross income tax, adjusted gross income tax, 
and supplemental net income tax.  

 
There are three types of corporate income tax returns in Indiana. They are:  
   

• IT-20 Income Tax Return: Filed by a corporation doing business in Indiana, subject to gross income tax, 
adjusted gross income tax, and supplemental net income tax.  

• IT-20S Income Tax Return: Filed by a corporation doing business in Indiana that qualifies as a Sub S 
Corporation per the Internal Revenue Code.  This is an information return for the corporation. No tax is 
paid with this return; the shareholders report their share of the income on their individual income tax 
returns. The 1120S income tax return must be filed for federal purposes in order to file the IT-20S.  

• IT-20SC Income Tax Return: Filed by a corporation doing business in Indiana that qualifies as a Sub S 
Corporation per the Internal Revenue Code, but elects to be treated as a special corporation in Indiana, 
paying adjusted gross income tax and supplemental net income tax with the return. In order to file the 
IT-20SC, the Federal Form 1120 must be filed with the IRS.  
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For more information regarding corporate taxes, contact: 

Indiana Department of Revenue, Return Processing Center 
Logan Bldg. – Ameriplex 

5150 Decatur Blvd. 
Indianapolis, IN  46241 

Corporate Tax Section: 317-615-2662 
 

Individual Income Tax: Individual taxes are paid by an individual operating an unincorporated business (an 
independent contractor or general partner). Estimated tax payments must be made by an individual who:  

• receives income from which Indiana adjusted gross income tax, county adjusted gross income tax, 
county income tax, or county economic income tax is not properly withheld; and  

• has an annual income tax liability that is $400 or more.  
 

Even if an individual does not meet these requirements, the individual may still make estimated installment 
payments to reduce the amount, which will be due when the annual individual adjusted gross income tax return 
(Form IT-40) is filed.  

Installment payments may be made by using  IT-40ES tax vouchers. The four installment payments are due on 
April 15, June 15, September 15, and January 15 following the last month of the tax year.  For more information 
regarding individual income tax, contact:  

 
  Indiana Department of Revenue 

100 N Senate Ave., N105 
Indianapolis, IN  46204 

Individual Income: 317-232-2240 
I-B-2-b. Property Tax  

Property taxes in Indiana are imposed at the local level on real property (land and buildings) and certain types of 
personal property. Business personal property consists of inventories, machinery and equipment, special tooling, 
and construction in progress. Individual personal property consists of a variety of items, such as, recreational 
vehicles, campers, trailer, non-motorized boats, ATV's, snowmobiles etc., which do not pay an excise tax. 

The assessment date is March 1. Property taxes are based on a "rate per hundred" dollars of assessed value. 
Township and county officials determine the assessed value of real property and taxpayers are responsible for 
filing annual returns for personal property.  The assessment level in Indiana is 100% of true value, which by 
statute does not mean market value. True tax value is determined through the application of the rules of the 
Department of Local Government Finance.  

Major exemptions include air and water pollution control equipment; property used for educational, scientific, 
literary, or charitable purposes; inventory located within an enterprise zone; certain property stored in a 
warehouse pending shipment out of state; and imports and exports stored in a Foreign Trade Zone.  

Keep in mind that some of these instances require the filing of specific forms to acquire the exemption.  For 
more information, contact:  
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Department of Local Government Finance, Assessment Division 
100 N Senate Ave., N1058 

Indianapolis, IN  46204 
317-232-3773 

http://www.in.gov/dlgf 
 

I-C. ADDITIONAL EMPLOYER RESPONSIBILITIES  

Employment may be defined differently by laws regarding taxes, worker compensation, labor, and 
unemployment.  Often, a worker's status as an employee is dependent on how much work is performed and how 
wages are paid.  Some laws use tests involving the amount of control the payer has over how, where, and when 
the work is done.  The IRS has Publication 15A, which outlines the criteria it uses to make the determination of 
whether a worker is an employee or an independent contractor.  

The term "independent contractor" is used to refer to a business, a business owner with employees, or a self-
employed business owner with no employees. This should not confuse the issue of employer responsibilities. If 
you have employees, you are responsible for them. If you are unsure of whether someone who performs services 
for you is an employee or and independent contractor, consult each agency listed in this section to be sure of 
which definitions apply for which purposes.  

I-C-1. Unemployment Insurance  

Unemployment insurance is a partial, temporary replacement of income to employees who lose their jobs 
through no fault of their own.  

For the purposes of unemployment insurance coverage, employment is generally, any personal service 
performed for compensation unless excluded by law.  A worker is usually an employee unless:  

• the worker is not directed or controlled as to how he or she does the job;  
• the work performed is unrelated to the business's normal operation; and  
• the worker is engaged in an independently established trade, occupation or profession.  

As an employer, the business will generally qualify for coverage if: the business has $1500 or more total gross 
payroll in a calendar quarter; or it employs one or more worker(s) for 20 weeks or more during a calendar year. 
If the business has employees in domestic, agricultural or not-for-profit  employment or if the business qualifies 
for FUTA (Federal Unemployment Tax Act) coverage the business may qualify under other provisions of the 
program. Contact the Department of Workforce Development at the address listed at the end of this section for 
more information.  

Establishing State Employment Insurance Account:  Employers must pay both FUTA (Federal Unemployment 
Tax Act) and SUTA (State Unemployment Tax Act) taxes. FUTA taxes are paid to the Internal Revenue 
Service. SUTA taxes are paid by establishing a state employment insurance account (file A Report to Determine 
Status Form 2837), and then filing quarterly payments (submit Form UC-1, Quarterly Contribution Report and  

Form UC-5A, Quarterly Payroll Report) to the Indiana Department of Workforce Development. For more 
information on state unemployment coverage you may obtain an Employer’s Desk Guide by contacting the 
following office:  
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Department of Workforce Development (DWD) 
10 North Senate Avenue 

Indianapolis, Indiana 46204-2277 
317-232-6702 or 800-437-9136 

http://www.in.gov/dwd 

See Section IV Assistance, for services offered by DWD.  

I-C-2. Worker's Compensation  

All Indiana employers must obtain worker's compensation from a private insurance carrier. If an injury to an 
employee occurs and results in more than one day away from work, the employer must electronically file an 
Indiana Worker's Compensation First Report of Employee Injury, Illness.  

Certification of Independent Contractor Status and Worker's Compensation Exemption:  
Independent contractors in the construction and building trade are required to apply to the Indiana Department 
of Revenue for certification of independent contractor status.  Clearance must first be received from the 
Department of Revenue before the Worker's Compensation Board may process an application for exemption.  
The independent contractor must be certify that he or she has worker's compensation coverage for all employees 
in accordance with IC 22-3-2 through IC 22-3-6 and that the independent contractor desires to be exempt from 
being able to recover under the worker's compensation policy or self-insurance of an individual for whom the 
independent contractor will perform work only as an independent contractor.  There is a seven (7) day waiting 
period before a certificate can be validated.  The fee for each certificate is $20. 

 
Indiana Department of Revenue Worker's Compensation Board 
100 N. Senate Ave., N105 402 W. Washington St., W196 
Indianapolis, IN  46204 Indianapolis, Indiana 46204 
(317) 232-2165 317-233-3808, 800-824-COMP(2667) 
http://www.in.gov/dor http://www.in.gov/wkcomp 
 

I-C-3. Labor Laws  

Information regarding any Indiana labor laws can be obtained by calling the individual numbers listed with each 
area, or by contacting:  

Indiana Department of Labor 
402 West Washington Street, Room W195 

Indianapolis, IN  46204 
317-232-2655 

http://www.in.gov/labor 
 

I-C-3-a. Indiana Occupational Safety and Health Act (IOSHA)  

The Indiana Department of Labor, IOSHA Division, is the sole compliance agency for occupational safety and 
health standards in the State of Indiana. The ultimate goal of IOSHA is the elimination of occupational injury, 
disease, and illness among Indiana workers. There are general industry standards that apply to any employer. 
Some specific industries have their own standards as well. Additionally, employees may not suffer dismissal or  
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discrimination for making known a concern about workplace health or safety. For more information, contact 
IOSHA at 317-232-2693.  

I-C-3-b. Bureau of Safety Education and Training (BuSET)  

BuSET's primary function is to aid businesses with voluntary compliance with IOSHA standards and to develop 
comprehensive safety and health programs through safety education and training. This is most effectively 
accomplished through on-site consultative visits, which are free and available to any business upon written 
request. The on-site consultation program assists employers in identifying and correcting safety and health 
hazards under a protective abatement program. BuSET offers technical assistance, recommendations for 
reducing or eliminating existing hazards and assessment of employer's safety and health programs. For more 
information, call 317-232-2687.  

I-C-3-c. Child Labor Laws  

The Indiana Department of Labor's Bureau of Child Labor enforces the Indiana child labor laws, which apply to 
minors ages 14 through 17 years. The Bureau oversees Employment Certificates, processes and acts on 
complaints of violations including, but not limited to, excessive hours, late hours, or hazardous occupations.  

Generally, any minor between ages 14 and 17 years must obtain an Employment Certificate before beginning 
employment. Employment Certificates are issued by the School Corporation the minor attends. For more 
information regarding the employment of a minor, call 317-232-2676 OR 888-333-6967. 

I-C-3-d. Age Discrimination  

The Indiana Department of Labor's Employment Standards Division administers Indiana's Age Discrimination 
Act and investigates charges of age discrimination at state-covered businesses (generally, those employing fewer 
than 20 employees). For more information, call 317-232-2673.  Charges of age discrimination against employers 
of more than 20 must be filed with the Equal Employment Opportunity Commission (EEOC) at 800-669-4000. 

I-C-3-e. Minimum Wage  

The Employment Standards Division also administers the Indiana Minimum Wage Law, which applies to 
employers not subject to the federal Fair Labor Standards Act.  Indiana’s minimum wage is $5.15 per hour as of 
March 1, 1999.  For more information regarding state and federal minimum wage laws, call 317-232-2673.  

I-C-3-f. Wage Payment  
Employees who are not paid all wages earned on the regular payday for the period in which they are earned may 
file a wage claim with the Employment Standards Division. If a valid complaint cannot be resolved 
administratively, the file is referred to a private attorney for action, and penalties up to double the amount due, 
plus attorney's fees and court costs may be assessed against the employer. For additional information call  
317-232-2673.  

I-C-4. NEW HIRE REPORTING  

Effective October 1, 1997, under Indiana State Statute IC22.4.1-4-2. and the Federal Personal Responsibility 
and Work Opportunity Reconciliation Act of 1996 (PRWORA) all public, private, non-profit, and government 
employers are required to report all new and  rehired employees within 20 days of hire to the Indiana New Hire  
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Reporting Center. Failure to report a new employee could result in a fine of $500.  Web Site: http://www.in-
newhire.com or for questions call 1-866-879-0198 or 317-612-3036. 

I-C-5. POSTING REQUIREMENTS  

Many state and federal employment laws have corresponding posting requirements. Please keep in mind that 
most of the posters have size requirements included in state or federal law, and many of the "combined posters" 
sold by private companies do not meet these size requirements. At least one copy of each poster is free to any 
employer, and the contact information is listed below with each one.  
 

I-C-5-a. Minimum Wage  

Federal:  
Your Rights under the Fair Labor Standards Act and Employee Polygraph Protection Act Posters are needed by 
businesses including:  

• any enterprise with an annual gross income of at least $500,000;  
• a hospital, residential institution, or school;  
• a public agency;  
• anyone engaged in interstate commerce or the production of goods for interstate commerce;  
• any employer of domestic service workers earning at least $50 per quarter, or working more than 8 hours 

per week; or  
• others - contact the offices below or the Indiana Department of Labor office listed above to determine 

which rules cover your business.  

Your Rights under the Family and Medical Leave Act Poster is needed by:  

• employers of 50 or more within 75 miles.  

 
Contact: U.S. Department of Labor, Wage and Hour Division at 866-487-2365 

 

State: Indiana Minimum Wage Law Poster needed by anyone not covered by Federal Minimum Wage and 
having 2 or more employees during any work week.  

  
Contact: Indiana Department of Labor, Employment Standards Division 

317-232-2655 

I-C-5-b. Equal Employment Opportunity  

Federal:  The Law Poster needed by:  

• private employers, state and local governments, and educational institutions;  
• anyone holding federal contracts or subcontracts; or  
• anyone receiving federal financial assistance.  

 
Contact: Equal Employment Opportunity Commission 

317-226-7212 or 800-669-4000 
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State:  Equal Opportunity is the Law Poster needed by:  

• state, political, or civil subdivisions;  
• anyone employing six or more persons;  
• labor organizations; or  
• employment agencies.  

Contact: Indiana Civil Rights Commission 
317-232-2600 or 800-628-2909 

 

I-C-5-c. Occupational Safety and Health  

State:  Safety and Health Protection on the Job Poster is needed by anyone with employees in Indiana. (NO 
FEDERAL POSTER IS NEEDED IN INDIANA)  

 
Contact: Indiana Department of Labor 

IOSHA Compliance Division 
317-232-2694 

I-C-5-d. Child Labor  

State:  The Notice of Teen Worker Hour Restrictions poster is required to be posted by all Indiana employers 
who employ teens ages 14 through 17 years of age.  (Federal requirements are covered on the Fair Labor 
Standards Act poster listed under Minimum Wage.) 

Contact:  Indiana Department of Labor, Bureau of Child Labor 
317-232-2675 or 888-833-6967 

www.in.gov/labor/childlabor   
click on "Forms" for poster 

 

I-C-5-e. Unemployment Compensation  

State:  Indiana Employment and Training Services Act Poster is needed by:  

• anyone with one or more employees in 20 different weeks or who paid $1500 or more in one quarter;  
• employers of ten or more people in agricultural labor for twenty or more weeks in the year, or who paid 

$20,000 or more in one quarter;  
• employers of domestic labor paid cash wages of $1000 or more in one quarter; or  
• state and political subdivisions and private schools.  

 
Contact: Indiana Department of Workforce Development 

317-232-6702 (Marion County) or 800-437-9136 
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I-C-5-f. Worker's Compensation  

State:  Worker's Compensation Notice is needed by almost anyone with employees. (This is not a poster 
provided by the Board, but posting must be similar in form to example given by the Board.)  

  
Contact: Worker's Compensation Board 

317-232-7101, 800-824-2667 
 

I-C-5-g  USERRA (Uniformed Services Employment and Reemployment Rights Act  
Federal  Protects the job rights of individuals who voluntarily or involuntarily leave employment positions to 
undertake military service.  Also prohibits employers from discriminating against past and present members of 
the uniformed services, and applicants to the uniformed services 
 

Contact: U.S. Department of Labor 
866-487-2365 
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II. SPECIFIC LICENSING & PERMITTING ISSUES  
II-A. BUILDING / FACILITY OWNERSHIP  

II-A-1. Construction and Building Renovation  

The Division of Fire and Building Safety ensures state code uniformity in design, construction standards, and 
code enforcement for new buildings and building renovations.  

II-A-1-a. Plan Review  

The Plan Review Branch reviews plans for construction and alteration of Class I structures for compliance with 
applicable adopted codes and standards, and prepares design releases for approval by the Division of Fire and 
Building Safety. 

Local building officials and the Plan Review Branch of the Division of Fire and Building Safety should be 
contacted to file plans for:  

• construction of new facilities, modification to existing structures; or  
• occupying (leasing or renting) space, which will be renovated.  

The average plans and inspection processing review time is about 10 days. Pre-design conferences are available, 
and code review officials are on hand to answer any questions regarding codes. For more information, contact:  

  
Department Homeland Security, Division of Fire and Building Safety 

Indiana Government Center South 
402 W. Washington St. Room W246 

Indianapolis, IN 46204 
317-232-6422 

http://www.in.gov/dhs/ 

II-A-1-b. Elevator Safety  

The Elevators and Amusement Section regulates the safety of elevator; escalator and amusement ride operation. 
A certified safety inspector must perform initial and annual inspections. For questions, call 317-232-2670. 

 

II-A-1-c. Boiler and Pressure Vessel Safety  

A boiler or pressure vessel is a container that holds gas or liquid under pressure, producing steam, heat, or 
electricity. The Boiler and Pressure Vessel Safety Section provides the administrative, technical and 
professional support to all agencies and organizations associated with Indiana requirements for regulations of 
boilers and pressure vessels. This division makes periodic inspections by a certified boiler inspector for 
regulated boilers or pressure vessels not exempt by statute (IC-22-12-1-20). For questions, call 317-232-1921. 
 
II-A-2. FIRE SAFETY  

The Fire Emergency Service Branch of the Division of Fire and Building Safety conducts fire safety inspections 
of all types of occupied buildings, except one-and two-family homes and manufactured housing, throughout 
Indiana.  
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These inspected buildings include schools, hospitals, nursing homes, day care centers, correctional facilities, 
restaurants, hotels, motels and stores. All of these buildings must be in compliance with the Indiana Fire 
Prevention Code and other Indiana safety laws.  
 
The Department of Fire and Building Safety is also part of the plan review process (pre-construction). The 
Office of the State Fire Marshal, Inspection Branch, works with local fire officials to assure that all places of 
public assembly are as fire safe as possible. Areas regulated by the Fire Marshal include: maximum seating; 
entertainment permits; fire suppression systems; and above ground storage tanks (for underground tanks, see 
Section III-A-3. Environmental Protection). For more information, contact:  
 

Dept. of Home Land Security, Division of Fire & Bldg. Safety 
Indiana Government Center South 

402 W. Washington St. Room W241 
Indianapolis, IN 46204 

317-232-2222 
http://www.in.gov/dhs/ 

 

Before or during construction contact your local building official and Local Economic Development 
Organization (LEDO) to check for local requirements and local resources available to your business.  

II-A-3. ENVIRONMENTAL PROTECTION  

The Indiana Department of Environmental Management (IDEM) issues several state and federal permits 
required before construction or expansion of certain facilities. IDEM encourages businesses planning a project 
contact the agency to understand regulatory requirements and to help IDEM understand the project time frames. 
IDEM has permit review deadlines to provide efficient service within a reasonable time frame. These time 
frames vary depending on the type of permit, so early planning and coordination are essential. Failing to obtain 
the necessary permits can result in substantial fines. IDEM has developed an Internet based plain English 
environmental permit guide that can help your business or organization identify the types of permits or 
approvals you may need from IDEM. Contact:  

 
 Indiana Department of Environmental Management 

100 North Senate Avenue / PO Box 6015 
Indianapolis, IN 46204 

317-232-8603 / 800-451-6027 
http://www.in.gov/idem 

 
The Compliance and Technical Assistance Program provides assistance to businesses and communities to help 
them achieve regulatory compliance. The service is confidential to encourage regulated entities to be proactive 
and voluntarily comply with environmental regulations. If businesses or communities are unsure if they are 
regulated or how regulations impact them, they may contact a representative in this program. In order to receive 
confidential services; please be sure to request a CTAP representative.  
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II-A-3-a. Air Permits  

Federal regulations require air permits to construct and operate new facilities, and to modify existing facilities 
for any businesses that emit specific amounts of air pollutants (lead, carbon monoxide, sulfur dioxide, etc.).  
Operations that do not exceed the specific amounts may still need to register with IDEM.  Facilities that emit 
toxic pollutants, such as arsenic, asbestos, beryllium, benzene, mercury, vinyl chloride and coke oven emissions, 
may also need these permits.  Demolition or renovation of buildings containing asbestos or removal of asbestos 
from buildings requires a permit. Worker certification in asbestos removal is also necessary.  

II-A-3-b. Water Permits  

Water permits are needed by facilities that discharge pollutants to surface water or discharge storm water to 
storm sewers or surface water. Such facilities include:  

• wastewater treatment plants,  
• industrial wastewater facilities,  
• facilities that discharge storm water,  
• facilities with runoff associated with industrial activity, and  
• storm water runoff from activities such as landscaping or construction that affect at least five acres. 
•  

II-A-3-c. Solid & Hazardous Waste Permits  

Solid Waste Permits: Construction, Operation and Modification Permits are needed by industries that build, 
operate or want to expand solid waste facilities. Disposal of solid waste at an industry-owned location also 
requires a solid waste permit. Solid waste facilities include:  

• sanitary landfills,  
• construction/demolition disposal sites,  
• restricted waste sites,  
• solid waste processing facilities and transfer stations,  
• incinerators, and  
• infectious waste incinerators.  

 
Solid wastes that do not require a solid waste permit (but are regulated through water permits) are solid and 
dissolved material in domestic sewage, irrigation return flows, or industrial discharges. Manure and crop residue 
used, as fertilizer or soil conditioner are not regulated if applied where the waste was generated.  

Special Waste Permits: Disposal of special wastes requires prior approval from IDEM. These wastes include 
sludge, industrial process waste, pollution control waste, and contaminated soil, residue or debris resulting from 
the cleanup of a spill involving these wastes. Wastes that do not require approval from IDEM are coal ash, 
demolition and construction debris, and industrial or commercial waste similar to household waste (paper, 
cardboard, plastic, wood, metal scrap, etc.).  

Hazardous Waste Permits: Businesses that generate or transport hazardous wastes must follow hazardous waste 
regulations. Businesses that treat, store or dispose of hazardous waste require a permit. A solid waste is a 
hazardous waste if the waste is not excluded as a hazardous waste in the Code of Federal Regulations and meets 
the criteria of a hazardous waste. 
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II-A-3-d. Other Environmental Programs  

Underground Storage Tanks: Facilities with underground storage tanks containing a regulated petroleum 
product or hazardous waste substance must register the tanks with IDEM. Registration is not required for 
underground heating oil tanks.  

Public Water Supply Program: Industries that supply water from their own sources (e.g., wells) to employees 
must do regular monitoring for all drinking water contaminants. IDEM has a standard monitoring framework for 
this program. However, no permit is required.  

II-A-3-e. Working in a Wetland  

The U.S. Army Corps of Engineers (COE), the U.S. Environmental Protection Agency (EPA), the Indiana 
Department of Environmental Management (IDEM), and the Indiana Department of Natural Resources (DNR) 
are the principal agencies that regulate wetlands and administer various permit programs.  

The Federal Clean Water Act requires a permit from the COE for dredging and filling in water bodies including 
wetlands. The EPA has developed guidelines for COE to use in evaluating dredge spoil disposal sites and has 
the authority to prohibit use of particular sites. IDEM reviews all the Corps of Engineers' Section 404 dredge-
and-fill applications to ensure that the proposed activities will not adversely affect water quality. If wetlands are 
located along streams, rivers, and natural lakes, disturbances to these wetlands may also require a permit form 
the Department of Natural Resources. Both the U.S. Army Corps of Engineers District Office and the DNR 
should be contacted regarding construction activities, such as filling, dredging, or draining in wetlands. For 
more information, contact:  

Corps of Engineers 
Louisville District - 502-582-5607 

Detroit District - 313-226-2218 
  

Indiana Department of Environmental Management 
317-232-8603 or 800-451-6027 

http://www.in.gov/idem 
 

Department of Natural Resources 
Division of Fish and Wildlife, Environmental Unit 

402 W. Washington Street, Rm. W273 
Indianapolis, IN 46204 

317-232-4080 
http://www.in.gov/dnr 

 

Floodway (Flood Plain) Construction Permit: The Department of Natural Resources issues permits for 
construction, excavation, or filling in or on a floodway under the Flood Control Act which prohibits abodes or 
residences in or on a floodway. When construction activities are anticipated in or along streams and rivers the 
Division of Water should be contacted regarding permit requirements at the following address (Some DNR 
Dept. of Water Permits can now be submitted over the Internet, check out the following url for details):  
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Permit Administration Section, Division of Water 
Department of Natural Resources 

402 W. Washington Street, Rm. W264 
Indianapolis, IN 46204-2748 

317-232-4160 
http://www.in.gov/dnr/water/ 

 

II-B. SPECIFIC OCCUPATIONAL BUSINESS LICENSES  

Indiana has over 400 different licenses, permits, certifications, and other permissions, which could be required 
to engage in certain activities.  In order to simplify this area, the most commonly requested approvals will be 
addressed here. This is not intended to be a complete listing, nor should the omission of any license imply that 
it is not required.  However, there are some service-oriented businesses that do not require a license from the 
state to operate in Indiana. Any questions regarding which licenses or permits are necessary can be 
addressed to the State Information Center.  

II-B-1. Alcoholic Beverages  

Any individual or business serving, selling, or manufacturing beer, wine, or liquor for consumption will need to 
contact the Alcohol Tobacco Commission to obtain a permit or license. For more detailed information contact:  

Alcohol Tobacco Commission 
302 West Washington Street, Room E114 

Indianapolis, IN  46204 
317-232-2430 

http://www.in.gov/atc/ 

II-B-2. Health Issues  

The Department of Health administers all sanitary standards pertaining to handling and processing of foods, ie 
Food Handlers Certification.  The Department of Health can be contacted at the following address or by calling 
the individual numbers listed below:  

Indiana Department of Health 
2 North Meridian Street 
Indianapolis, IN  46204 

317-233-7360 
http://www.in.gov/doh 

 

II-B-2-a. Retail Foods  

Businesses such as bed and breakfasts, food vending operations, restaurants, and grocery stores will need to 
contact the Division of Retail Foods for state responsibilities and requirements with which the business owner 
must comply.  Often this will include being inspected and regulated by a county health department instead of the 
state.  For more information, call 317-233-7360.  
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II-B-2-b. Wholesale Foods  

Manufacturers, processors, repackers, or wholesale distributors of all non-dairy products statewide are regulated 
by the Division of Wholesale Foods. Manufacturers or wholesale distributors will need to contact this division 
for state requirements and compliance responsibilities. For more information, call 317-233-7338.  

 

II-B-3. CONTRACTOR SERVICES  

The term "contractor" can be very confusing, as it is used in many business settings. As mentioned earlier, an 
independent contractor can be anyone in business for him or herself who is offering services to others on a non-
employee basis.  

The title of "contractor" is most commonly used to refer to those involved in construction or renovation of 
structures. It may be used to refer to general contractors, HVAC contractors, electrical contractors, or 
plumbing contractors. The only construction contractors licensed by the State of Indiana are plumbers. 
Many of the other specific areas require local licensing which vary by city and county.  For information 
regarding “Certification of Independent Contractor Status and Worker's Compensation Exemption” see Section 
I-C-2, page 8. 

II-B-4. DAY CARE CENTERS AND DAY CARE IN HOMES  

"Day Nursery" means any institution operated for the purpose of providing care and maintenance to children 
separated from their parent, guardian or custodian during a part of the day for two or more consecutive weeks, 
except a school or other bona fide education institution. Licensing is required for In-Home Day Care and Child 
Day Care Centers meeting these specifications:  

 
• An In-Home Day Care is defined as anyone caring for six children not including his or her own, in a 

residential structure.  
• A Child Day Care Center is defined as an entity caring for one child not attended by parent, legal 

guardian or custodian, for more than four hours per day, for 10 or more consecutive work days in other 
than a residential structure.  For more information contact your local “Department of Family Resources 
(DFR)” and for general questions and  information, contact:  

 
Department of Children Services 

402 W. Washington St., Rm. W392 
Indianapolis, IN 46204 

317-232-4704 
In-Home Day Care, Child Day Care Centers, (800) 299-1627 

http://www.in.gov/fssa/carefinder/become/ 

For a list of local DFR Offices and licensed day care centers, see http://www.in.gov/fssa/children/dfc/directory/ 

II-B-5. FINANCIAL SERVICES  

Businesses providing financial services may be covered by one or more of the areas described below. Keep in 
mind that a business offering financing or assisting the customer in finding financing for the purchase of its 
products may fall under one of the areas listed.  



 20 

II-B-5-a. Consumer Related Financial Services  

The activities listed below, with their definitions, are regulated by the Indiana Department of Financial 
Institutions (IDFI).  Questions regarding any of these consumers related financial services should be addressed 
to:  

Indiana Department of Financial Institutions, Non-Depository Division 
402 West Washington Street, Room W-066 

Indianapolis, IN 46204 
317-232-3955, 800-382-4880 

http://www.dfi.in.gov 
 

Consumer Credit Sales: Sales which are due in more than four payments by written agreement, or on which 
interest is or may be charged. Typically this includes sales contracts, accounts receivable, store accounts, and in-
house charge accounts which are due in payment through written agreement between the parties. This category 
also includes certain Revolving Charge Accounts and Seller Credit Cards.  

Consumer Leases: Any lease, by a written agreement, of goods to a consumer, for a consumer purpose, which is 
for a period of more than four months.  

Consumer Loans: Any loan made by a person regularly engaged in the business of making loans in which:  
• the debtor is a person other than an organization;  
• the debt is primarily for a personal, family, or household purpose;  
• either the debt is payable in installments or a loan finance charge is made; and  
• either the principal does not exceed fifty thousand dollars or the debt is secured by an interest in land or 

by personal property used or expected to be used as the principal dwelling of the debtor. (First mortgages 
are exempt.)  

Persons making or purchasing consumer loans are required to obtain a loan license.  
Rental Purchase Agreement: Soliciting or engaging in rental purchase agreements which:  

• are written agreements;  
• provide for the lease or use of personal property by a lessee;  
• have an initial period of four months or less - whether or not there is any additional obligation;  
• are automatically renewable with each rental payment; and  
• permits the lessee to become the owner of the property.  

 

Budget Service: Any person, partnership, association, or corporation doing business as a budget counseling, 
credit counseling, debt management, or debt pooling service, if money is received from the debtor and disbursed 
to his creditor for a fee.  

Pawnbrokers License: Any person, partnership, association, or corporation lending money on the deposit of 
personal property, or who deals in the purchase of personal property on the condition of selling the property 
back at a stipulated price.  

Check Cashing/Payday Loan: Any business that cashes checks other than incidental to their retail sales.  

Issuing Money Orders: Any person, partnership, association, or corporation engaged in the business of selling or 
issuing travelers checks, or money orders as a service, for a fee, or other consideration.  
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II-B-5-b. Securities, Investments, Collections, and Brokering  

Loan Brokers (and Mortgage Brokers): A loan broker is defined as any person who, in return for any 
consideration from anyone, promises to procure a loan for any person or assist any person in procuring a loan 
from any third party, or who promises to consider whether or not to make a loan to any person. Unless he 
qualifies for any exemption from the loan broker statute, any person who collects up-front fees with the promise 
of making a loan or procuring a loan is a loan broker and must register with the Securities Division.  

Other Regulated Areas:  The Securities Division of Indiana Secretary of State's office regulates and oversees the 
securities industry in the State of Indiana. In addition the Securities Division also has regulatory authority over 
several other occupations and business activities not related to the securities industry. Other occupations or 
business activities regulated by the Securities Division are collection agencies, investment advisers, and broker-
dealers and their agents. For more information, contact:  

Indiana Secretary of State, Securities Division 
302 West Washington Street, Room E111 

Indianapolis, IN 46204 
317-232-6681 

http://www.in.gov/sos/ 
 

II-B-6. TRANSPORTATION AND REGISTRATION OF MOTOR CARRIERS  

II-B-6-a. Operating Authority  

Motor carrier "operating authority" is generally required for any intrastate carrier who transports commodities or 
passengers for hire.  

Carriers who are involved in intrastate transportation of passengers and household goods (i.e. delivery 
service) must submit an application along with proof of insurance and other attachments to the Indiana 
Department of Revenue for authority to do so. Some examples of passenger carriers who would qualify are 
special and charter buses, limousine services, and non-emergency transportation of passengers to and from 
doctors' offices, nursing homes, and hospitals.  

Carriers who are involved in intrastate transportation of regulated property are required to register with 
Department of Revenue for certification to operate between points within Indiana. An application and proof of 
insurance are also required to obtain this certification. For more information, call 317-615-7200.  

Carriers who are involved in interstate transportation and are based in the state of Indiana are required to 
register their Interstate Commerce Commission (ICC) authority with the Indiana Department of Revenue. An 
application along with proof of insurance must be provided. For more information, call 317-615-7200.  

II-B-6-b. Oversize/Overweight Vehicles  

Any vehicle or combination of vehicles that exceed the legal size or weight limits must first obtain a permit 
from the Indiana Department of Revenue before traveling on Indiana roads. Generally, the maximum width is 8 
feet 6 inches, the maximum height is 13 feet 6 inches, and the maximum length is 40 feet for a single vehicle 
and 60 feet for a combination of vehicles. The maximum weight is 80,000 pounds, subject to specific axles and 
wheel limitations. Details on the permitting of oversize or overweight vehicles are available from the Indiana 
Department of Revenue. For more information, call 317-615-7200.  



 22 

II-B-6-c. Motor Carrier Fuel Taxes  

Commercial motor vehicles (or combination of vehicles) that have two axles and a gross vehicle weight in 
excess of 26,000 pounds, or that have three or more axles are required to register in order to comply with fuel 
tax laws.  

Interstate carriers will either file their liabilities under the International Fuel Tax Agreement through their 
base state, or will be required to obtain a trip permit from the Indiana Department of Revenue before traveling 
through the state.  

Intrastate carriers need to register with he Indiana Department of Revenue before traveling through the state.  
Both interstate and intrastate carriers should contact the Department of Revenue at 317-615-7200 for 
more detailed information on registration requirements.  

II-B-6-d. International Registration Plan  

Motor carriers must have properly registered license plates. If the carrier is based in Indiana, and engages in 
interstate travels, the plates will be apportioned under the International Registration Plan. The Department of 
Revenue administers this plan for Indiana carriers and issues the proper credentials. Contact the Department of 
Revenue at 317-615-7200 for more information.  

Intrastate carriers who never leave the state of Indiana must visit a branch of the Indiana Bureau of Motor 
Vehicles for proper license plates. Contact the Bureau of Motor Vehicles, a local phone directory, or the State 
Information Center for locations of these branches.  

II-B-7. SPECIFICALLY REGULATED PROFESSIONS  

The Professional Licensing Agency has responsibility for the boards/commissions and their corresponding 
licenses or certifications, and is responsible for licensing most of the traditional health related occupations.  

Listed below are the areas, which fall under these agencies' jurisdictions. Again, please do not infer that these 
are all of the occupations or professions regulated in Indiana. Questions regarding occupations not listed 
here should be addressed to the State Information Center.  

Indiana Professional Licensing Agency staffs the following boards and commissions:  

• Accountancy Registration Board - registers accounting practitioners, public accounts & certifies public 
accountants  

• Architects Registration Board - registers professional architects  
• Auctioneer Commission - licenses auctioneers, auction houses  
• Barber Examiners Board - licenses barbers, barber schools  
• Boxing Commission - regulates all areas related to boxing, including Tae Kwon Do  
• Cosmetology Examiners Board - regulates all cosmetologists, cosmetology salons, cosmetology schools  
• Engineers Registration Board - registers professional engineers and engineers-in-training  
• Home Inspector – licenses home inspection professionals 
• Funeral and Cemetery Service Board - regulates all funeral service providers  
• Land Surveyor Registration Board - registers professional land surveyors and land surveyors-in-training  
• Manufactured Home Installed Licensing Board- install manufactured homes 
• Plumbing Commission - licenses plumbers  
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• Acupuncture Advisory Committee 
• Board of Athletic Trainers  
• Board of Chiropractic Examiners 
• Board of Dental Examiners  
• Board of Dietitians Certification 
• Board of Environmental Health Specialists  
• Board of Health Facility Administrators  
• Board of Medical Licensing  
• Board of Nursing  
• Board of Optometry  
• Board of Pharmacy  
• Board of Psychology  
• Board of Social Workers and Marriage & Family Therapists & Mental Health Counselors  
• Board of Speech-Language Pathology and Audiology  
• Board of Veterinary Medical Examiners  
• Controlled Substances Advisory Committee  
• Hearing Aid Dealer Advisory Committee  
• Hypnotist Committee 
• Occupational Therapy Committee  
• Optometric Drug and Prescription Advisory Committee  
• Physical Therapy Committee  
• Physician Assistant Committee  
• Podiatry Committee  
• Respiratory Care Committee  

Professional Licensing Agency 
302 West Washington Street, Room E072 

Indianapolis, IN 46204 
317-232-2980 

http://www.in.gov/pla 
** CNA/QMA and Food Handler Certification contact: State Health Department 

 

III. LOCAL AND FEDERAL REGULATION  

Cities and Counties in Indiana have jurisdiction over many areas, which can affect small business. Zoning 
regulations and signage issues are almost always local issues. As mentioned earlier, contractor licensing (for 
contractors other than plumbers) is also a local option. Some areas also have a "transient merchant" license or 
some other regulation of those doing business without an established business location. Since regulations vary 
from city to city and county to county, it is always necessary to contact the local government wherever work id 
done. Consult a local telephone directory for contact information regarding local government offices.  
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For general information regarding the federal government or contact information for any federal agency, 
contact:  

Federal Citizen Information Center  
800-688-9889 

 
IV. ASSISTANCE 

Indiana offers many assistance programs for business, some of which are mentioned in this document. Often, the 
best source of information regarding assistance is a local economic development office.  

IV-A. NATIONAL PROGRAMS  

IV-A-1. Small Business Administration (SBA)  

The SBA acts as an advocate for small business interests. Most SBA programs are administered through 
partnerships with private entities. The SBA has loan guarantee programs available to persons who have made 
every effort to obtain a loan through conventional means. SBA does not have grant programs for starting a small 
business. For more information regarding the SBA, contact:  

 
Small Business Administration 

429 North Pennsylvania Street, Suite 100 
Indianapolis, IN  46204-1873 

317-226-7272, 800-827-5722 (SBA Answer Desk) 
http://www.sba.gov 

 

IV-A-2. Service Corps of Retired Executives (SCORE)  

SCORE provides free, confidential individual counseling for starting a new business and for important decisions 
and problems of an existing business. SCORE also conducts a monthly seminar on "Starting and Operating a 
Small Business". Free business literature and publications are available. Some chapters offer a textbook, The 
Guide To Starting a Business. There are 13 local SCORE chapters throughout the State. (See Appendix E)  

IV-A-3. Small Business Development Centers (SBDC)  

The Indiana SBDC Network serves as the "First Stop Shop" with 12 Centers across the state offering free, 
confidential consulting to start up and existing businesses in Indiana.  Seminars, workshops and conferences are 
geared to the specific needs of small business owners as well as those just starting out.  Access to information 
regarding state and federal programs and to business experts on how to successfully start and/or operate a 
business in Indiana is available. Help with business and market planning, obtaining financing, and other 
business related topics are available. Free business forms can be obtained 24 hours a day via fax, by calling 1-
800-726-8000. For more information, contact the SBDC (317-234-2082) or the local SBDC nearest you.  (See 
Appendix F) 
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IV-B. STATEWIDE PROGRAMS  

IV-B-1. State Information Center  

The State Information Center is a cooperative effort of all state agencies, providing easier access to Indiana State 
Government. Counselors are available from 7 a.m. to 5 p.m., Monday through Friday, to answer general 
questions regarding state programs, services and requirements, and to direct callers to the correct office for 
assistance with more specific needs. Many of the forms mentioned in this document are available from the State 
Information Center as well. For any state government information, contact:  

 
State Information Center 

402 West Washington Street, Room W160A 
Indianapolis, IN 46204 

317-233-0800 or 800-457-8283 TDD use RELAY INDIANA 711 
http://www.in.gov/sic 

 

IV-B-2. Access Indiana Information Network  

Access Indiana Information Network (AIIN) is the State of Indiana's Official Website that provides convenient 
access to state and community information and facilitates electronic transactions with the state.  By using a 
computer, modem, and telephone line, residents and businesses may immediately access an ever-increasing 
variety of data.  This information includes Bureau of motor Vehicle reports, Indiana legislation and Code, bills 
in all stages, on-line state tax forms, economic conditions, tourism guides, and professional and trade 
association pages.  While most information is available at no charge, there is a small fee for premium services, 
such as driver license records.  Residents and businesses are now staring to be able to transact certain business 
electronically with state agencies.  

Residents and businesses located in areas which do not have a local Internet Service Provider (ISP) may access 
the Internet through AIIN, an Internet Service Provider of Last Resort (ISPOLR), using an 800 telephone 
number for $0.10 per minute.  

Visit the Indiana Website at http://www.IN.gov.  For more information on accessing the Internet, or for AIIN's 
services, please contact AIIN at:    

Access Indiana Information Network 
10 W. Market St., Suite 600 

Indianapolis, IN  46204 
317-233-2010 or 800-236-5446      

fax: 317-233-2011 / webmaster@ai.org 
 

IV-B-3. Indiana Economic Development Corp (IEDC) 

• The IEDC offers business incentives, technical and site selection assistance to expanding businesses 
already located in the state or to companies relocating to the state.   

• Trade Show Assistance Programs (TSAP) provides financial assistant to Indiana manufacturers by 
reimbursing a portion of the costs incurred while exhibiting product at overseas trade shows. 

• For more information about the IEDC or any of its programs, contact:  
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Indiana Economic Development Corp 

One North Capitol, Suite 700 
Indianapolis, IN  46204 

317-232-8888 
http://www.indianacommerce.com/ 

 

IV-B-4. Indiana Department of Workforce Development (DWD)  

The Department of Workforce Development (DWD) provides employers with a free labor exchange service 
designed to help build Indiana's workforce by bringing together qualified job seekers and employers seeking 
qualified workers. Through a statewide network of One-Stop Employment Centers, job seekers and employers 
have free access to a variety of information to help make the match between employers and job seekers more 
effective. Each One-Stop Center maintains an Information Resource Area available to the public, which 
provides access to information, and technology designed to improve employability. Information may also be 
obtained on job openings and training opportunities available throughout the local community, state, and nation. 
Full time staff assistance is available for those in need.  

Employers may contact any Department of Workforce Development local office in Indiana to find qualified 
workers to meet their workforce needs.  Using Customer Self Service System (CS3), the state maintains a state 
wide data bank of qualified job seekers to meet the specialized needs of employers. Employers may post jobs 
on-line through CS3 and access job seekers' work history and skills for an annual fee.  Employers may also 
access prospective employees by submitting a job order to any local DWD office. (See Appendix D)   Also, visit 
DWD's Internet site at http://www.in.gov/dwd. 

IV-B-5. Indiana Department of Administration  

Procurement/Public Works: Any company, individual, partnership or corporation seeking to sell a product or 
service to the State of Indiana will need to obtain a Vendor Application (in or out of state). An out-of-state 
corporation will also need a Certificate of Authority from the Office of Secretary of State. For more information 
regarding sales to Indiana, contact:  

Indiana Department of Administration, Procurement Division 
402 West Washington Street, Room W468 

Indianapolis, IN 46204 
317-232-3053 

To register on-line to become a vendor: http://www.in.gov/idoa/register/ 

 

Minority & Women’s Business Enterprises Division: The Department of Administration also administers the 
State of Indiana's Minority & Women’s Business Enterprise Program and supports the needs of the minority 
business community. Services include: offering state purchasing opportunities to the minority business 
community; conducting workshops on state procurement procedures; monitoring and providing networking 
assistance; and matching majority owned businesses with minority & women’s business enterprises. 

For more information, call: 317-232-3061 
402 West Washington Street, Room W469 

http://www.in.gov/idoa/minority/index.html 
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IV-B-6. Indiana Business Modernization and Technology Corporation  

BMT provides services including comprehensive business assessments and recommendations, development of 
action plans and access to cost-effective resources to help you implement your action plans.  BMT also helps 
companies address industry-level concerns such as quality; workforce strategies and technology access through 
industry-specific programs and company alliances.  BMT's services can result in increased sales, reduced costs, 
improved cash flow and access to working capital.   For more information regarding these programs and others 
offered, contact:  

 Business Modernization and Technology Corporation 
10 W. Market, Suite 450 
Indianapolis, IN 46204 

317-635-3058, 800-877-5182 
http://www.bmtadvantage.org 


